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NAME OF TOOL/SERVICE/PRODUCT  

Criteria Excellent (5 points) Good (4 points) Satisfactory (3 points) Needs Improvement 
(2 points) 

Poor (1 point) 

Data Privacy & 
Security 

Fully complies with all 
relevant laws (NRS 
603A, GDPR, CCPA, 
HIPAA, etc.), with 
robust encryption and 
access controls. 

Mostly complies with 
relevant laws, 
particularly NRS 603A 
and HIPAA, with strong 
security measures but 
some minor concerns. 

Complies with NRS 
603A and HIPAA , but 
no other privacy laws, 
and has adequate 
security measures but 
lacks in some areas. 

Partial compliance 
with NRS 603A and 
HIPAA, and has weak 
security measures. 

Fails to comply with 
relevant laws, with 
significant security 
vulnerabilities. 

Accuracy & Reliability Consistently delivers 
precise, contextually 
accurate outputs in 
legal contexts. 

Generally accurate, 
with few errors and 
good contextual 
understanding. 

Adequate accuracy, 
with occasional errors 
but still usable. 

Frequently inaccurate 
or lacks contextual 
understanding, making 
it unreliable. 

Highly inaccurate, with 
significant errors in 
most outputs. 

Bias & Fairness The product’s 
producer is 
transparent in its 
efforts to address 
biases and has a 
detailed policy 
regarding biases, with 
comprehensive 
measures put in place 
to ensure fairness. 

The product’s 
producer is 
transparent, and has 
policies regarding 
biases. The product 
has minor biases 
detected, but effective 
measures are in place 
to address them. 

The product’s 
producer has policies 
regarding biases. 
Some biases present, 
with basic measures 
to address them but 
not comprehensive. 

Noticeable bias in 
outputs, with 
insufficient measures 
to address them. No 
discernable bias policy 
or transparency.  

Significant and 
harmful biases, with 
no measures to 
mitigate them. No 
discernable bias policy 
or transparency. 

Ethical & Legal 
Implications 
(see ABA Formal 
Ethics Opinion 512) 

Full decision-making 
and algorithmic 
transparency aligning 
with all ethical 
obligations including 
confidentiality and 
privilege. 

Mostly transparent, 
aligns with most 
ethical obligations, 
with minor issues. 

Adequate 
transparency and 
ethical alignment but 
with notable gaps. 

Lacks sufficient 
transparency, with 
ethical concerns that 
could impact legal 
practice. 

Opaque decision-
making process, with 
significant ethical and 
legal violations. 

Integration & 
Usability 

Seamlessly integrates 
with standard existing 
systems, highly 
intuitive and enhances 
productivity. 

Integrates well, easy to 
use with minor 
adjustments needed.  

Integrates adequately, 
with a moderate 
learning curve. 

Difficult to integrate, 
requires significant 
adjustments, and 
hampers productivity. 

Fails to integrate 
effectively, with poor 
usability and high 
barriers to adoption. 

https://termageddon.com/nevada-revised-statutes-chapter-603a/
https://termageddon.com/nevada-revised-statutes-chapter-603a/
https://gdpr.eu/
https://iapp.org/resources/article/ccpa-compliance-guide/
https://iapp.org/resources/article/hipaa-privacy-and-security-for-beginners/
https://www.americanbar.org/news/abanews/aba-news-archives/2024/07/aba-issues-first-ethics-guidance-ai-tools/?login
https://www.americanbar.org/news/abanews/aba-news-archives/2024/07/aba-issues-first-ethics-guidance-ai-tools/?login
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Criteria Excellent (5 points) Good (4 points) Satisfactory (3 points) Needs Improvement 
(2 points) 

Poor (1 point) 

Support & Training Comprehensive 
support and training 
provided, with ongoing 
updates and resources 
available. 

Good support and 
training available, with 
periodic updates. 

Basic support and 
training available, with 
occasional updates. 

Limited support and 
training, with 
infrequent updates 
and resources. 

No support or training 
provided, with 
outdated or 
unavailable resources. 

Cost Effectiveness Provides exceptional 
value for the cost, with 
significant ROI and 
cost savings. 

Good value for the 
cost, with reasonable 
ROI. 

Acceptable value for 
the cost, with some 
ROI. 

Questionable value for 
the cost, with limited 
ROI. 

Poor value for the cost, 
with negative ROI or 
cost outweighing the 
benefits. 

Compliance & 
Regulatory Impact 

Fully compliant with all 
relevant regulations, 
with proactive 
measures to anticipate 
future regulatory 
changes. 

Mostly compliant, with 
good measures in 
place for future 
regulatory changes. 

Compliant with 
current regulations, 
with basic measures 
for future changes. 

Partially compliant, 
with significant 
concerns about future 
regulatory impact. 

Non-compliant, with 
high risk of regulatory 
violations and no 
future-proofing 
measures. 

Innovation & 
Scalability 

Highly innovative, with 
scalable solutions that 
meet future legal tech 
needs. 

Moderately innovative, 
with scalable solutions 
that meet most needs. 

Adequately innovative, 
with some scalability 
but potential 
limitations. 

Limited innovation, 
with significant 
scalability challenges. 

Lacks innovation and 
scalability, unable to 
meet future demands. 

User Feedback & 
Market Reputation 

Excellent reputation 
with overwhelmingly 
positive user feedback 
and strong market 
presence. 

Good reputation, with 
generally positive 
feedback and a solid 
market presence. 

Acceptable reputation, 
with mixed feedback 
and a moderate 
market presence. 

Poor reputation, with 
frequent negative 
feedback and weak 
market presence. 

Very poor reputation, 
with consistently 
negative feedback and 
negligible market 
presence. 

 

TOTAL SCORE: 

 

Scoring Rubric 

45–50 Points: Excellent – The AI service/product is highly recommended for legal practice, meeting or exceeding expectations across all criteria. 
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35–44 Points: Good – The AI service/product is recommended with minor reservations, performing well in most criteria but with some areas 
needing improvement. 

25–34 Points: Satisfactory – The AI service/product is usable but with notable limitations; consider alternative options. 

15–24 Points: Needs Improvement – The AI service/product has significant issues; not recommended unless there are no better alternatives. 

10–14 Points: Poor – The AI service/product is not recommended; it fails to meet the basic requirements in several key areas. 

N/A: Not applicable. Please provide detailed reasons. 


