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Utilitarianism
• Outcome-based.

• An action is right if it 
promotes the best 
consequences. 

Deontology
• Duty-based.

• An action is right if it 
aligns with a moral 
rule or principle. 

Virtue Ethics
• Character-based

• An action is right if it is 
what a virtuous agent 
would do in those 
circumstances. 

Ethical Theories



Interactive Activity



Please download and install the 
Slido app on all computers you use

An online casino has created AI that can tell with 
95% certainty who is likely to develop gambling 
problems and automatically blocks their 
transactions. 

But the AI cannot explain why it makes certain 
decisions.

Should this AI be used?

ⓘ Start presenting to display the poll results on this slide.



Utilitarianism
• If the AI produces 

better outcomes for 
a majority, use is 
justified even if not 
explainable. 

Deontology
• Explainability is 

essential. Keeping 
customers 
uninformed is 
inherently wrong. 

Virtue Ethics
• Opaque models 

used with good 
intentions may be 
seen as virtuous.

EXPLAINABILITY



Please download and install the 
Slido app on all computers you use

A company has created AI that can reduce 
problem gambling by 50%.

For shareholder benefit, the company keeps all 
details related to the AI confidential.

Are these proprietary practices ethical?

ⓘ Start presenting to display the poll results on this slide.



Utilitarianism
• Transparency leads 

to trust, benefiting 
industry and 
consumers. Secrecy 
resulting in greater 
harm is unethical. 

Deontology
• Companies have a 

duty to be 
transparent, 
regardless of 
outcomes. 

Virtue Ethics
• Transparency could 

be a virtue itself, 
reflecting good 
moral character. 

TRANSPARENCY



AI Ethical Principles – the response to AI’s power 
and danger 



Problems with Principles

Principle – Practice gap.

Lack of consequence. Principles have no 
“teeth” and are being used in place of regulation.

Ethics “washing” or “box-ticking”. 
Corporations enjoy the appearance of ethics 
without the substance.

Too broad/Lack context. The ethical 
implications of deploying AI in healthcare are 
unlikely to be the same as the ethical implications 
of deploying AI in an educational setting.



OUR AI ETHICS 
RESEARCH



Gambling’s Ethical AI Paradox

Ethical AI in 
Gambling 
Industry

AI RISKS AI BENEFITS

KNOWLEDGE + 
COLLABORATION EDUCATION REGULATION
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Internal Review Boards

Creation of own principles/standards

Industry Standards
Existing industry associations draft guidelines 

(e.g., IGSA, BGC)

Create a dedicated AI governance body for 
gambling

Soft Legislation
Regulators issue non-binding declarations / 

fall back on existing “harder” gambling 
legislations

Hard Legislation Binding legal instrument (e.g., forthcoming EU 
AI Act)

4 potential routes for AI governance
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3 Year Disclosures and Funding Sources

The Nevada Problem Gambling Project

ICRG: role as Co-investigator 
Sports Betting Alliance: Co-
investigator
Kindbridge Research Institute: 
Principal Investigator 
UNLV IGI: Collaborator on research 
projects
The Nevada Problem Gambling 
Project: Collaborator  



• Sports betting was previously illegal under the Professional and 
Amateur Sports Protection Act (PASPA) of 1992. However, Delaware, 
Montana, Nevada, and Oregon had pre-existing sports lotteries were 
allowed to retain sports betting. 

• In 2018, the Supreme Court in Murphy v. National Collegiate Athletic 
Association struck down PASPA, allowing for other states to legalize 
sports betting.

• In 6 years, $306 billion (handled), $25.3 billion (gross revenue), $4.6 
billion (taxes) (Legal Sports Report, 2024)
• Nevada $36.9 billion (handled), $2.1billion (gross revenue), $142 million (taxes)
• Super Bowl 2024: $186.5 million wagered through Nevada’s sports books

Sports Betting History

https://www.legalsportsreport.com/sports-betting/revenue/


American Gaming Association



American Gaming Association



Who Bets on Sports? 

https://www.ipsos.com/en-us/sports-betting-everywhere-how-do-americans-feel-about-it#:%7E:text=Sports%20bettors%20are%20more%20likely,a%20matter%20of%20personal%20choice


Problematic Sports Betting – Part 1
Sample of 2806 US adults and 1557 US sports bettors: 
• Sports wagering involvement, being male, younger, more religious, of higher income, and 

residing in a state where sports wagering is legal were associated with greater likelihood of play.
• E-sports wagering, daily fantasy league play, and general sports wagering are each associated 

with greater symptoms of problem gambling
• Engagement in general sports betting, daily fantasy play, and e-sports wagering were each 

associated with being categorized as a moderate-risk or-high-risk gambler, although general 
fantasy sports play was not. (Grubbs & Kraus, 2022, JAMA Network Open).

Sample of 2806 US adults
• People, who gamble on sports, seem to be at higher risk of problem gambling than 

people who do not bet on sports; however, this risk is related to the greater degree of 
gambling engagement.  People who bet more often and on two or more sports increase 
their risk for problem gambling (Grubbs & Kraus, 2023, Comprehensive Psychiatry).

https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2797990
https://www.sciencedirect.com/science/article/pii/S0010440X23000573


Grubbs & Kraus, 2023 in Comprehensive Psychiatry

https://www.sciencedirect.com/science/article/pii/S0010440X23000573


Problematic Sports Betting – Part 2
Sample of 2806 US adults and 1557 US sports bettors: 
• Sports bettors have higher engagement with substances (alcohol, cannabis) and other 

behavioral disorders (gaming, pornography) compared to non-sports bettors. Individuals, who 
wager on e-sports and take part in daily fantasy leagues or traditional sports wagering, are at 
elevated risk of reporting symptoms of addiction (Grubbs & Kraus, 2023, Cogent Mental Health).

Sample of 4363 US adults:
• Sports wagerers were disproportionately more likely to report binge drinking at monthly or 

greater frequency over the past 12 months and were also disproportionately less likely to report 
no binge drinking episodes in the past 12 months 

• Sports gamblers were substantially more likely to report higher levels of binge drinking, 
suggesting that elevated risky drinking episodes among sports gamblers are not due to 
demographic differences Grubbs and Kraus, 2024, JAMA Open Network

https://www.tandfonline.com/doi/full/10.1080/28324765.2023.2231497#:%7E:text=Indeed%2C%20recent%20work%20on%20national,Kraus%2C%202022).
https://jamanetwork.com/journals/jamanetworkopen/fullarticle/2816784


Positive Play Among US Sports Wagering Behaviors (n=561)

Connolly, Stall, Floyd, Kraus, & Grubbs, 2024; J of Gambling Studies 

The Positive Play Scale (PPS) is the primary measure of this construct (Wood et al., 2017) and 
consists of four distinct subscales derived from two unique components: (1) players’ positive or 
responsible beliefs about gambling (e.g., personal responsibility and gambling literacy), and (2) 
players’ positive and responsible gambling behaviors (e.g., honesty and control and pre-
commitment). 
• Personal Responsibility assesses the extent to which players accept that they hold 

responsibility for money and time they spend gambling. 
• Gambling Literacy subscale assesses the extent to which players hold an accurate 

understanding about their odds of winning. 
• Honesty and Control assesses the extent to which players are open and truthful with others 

about the amount of money and time they spend gambling, and how in-control they are of their 
gambling behaviors.

• Precommitment assesses the extent to which players consider how much money and time they 
should spend gambling. 

https://link.springer.com/article/10.1007/s10899-024-10304-8
https://link.springer.com/article/10.1007/s10899-024-10304-8#ref-CR54


Positive Play Among US Sports Wagering Behaviors (n=561)

Connolly, Stall, Floyd, Kraus, & Grubbs, 2024; J of Gambling Studies 

https://link.springer.com/article/10.1007/s10899-024-10304-8


Positive Play Among Sports Wagering Behaviors (n=561)

Connolly, Stall, Floyd, Kraus, & Grubbs, 
2024; J of Gambling Studies 

https://link.springer.com/article/10.1007/s10899-024-10304-8
https://link.springer.com/article/10.1007/s10899-024-10304-8


Positive Play Among Sports Wagering Behaviors (n=561)

Connolly, Stall, Floyd, Kraus, & Grubbs, 
2024; J of Gambling Studies 

https://link.springer.com/article/10.1007/s10899-024-10304-8
https://link.springer.com/article/10.1007/s10899-024-10304-8
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New Language for Responsible Gambling 



Gambling should be a 
source of entertainment, 

not financial, social or 
emotional ruin.



Background

The topic of responsible gambling has been the focus 
of debate over recent years.

Unfortunately, the language surrounding responsible 
gambling has proven ineffective, due to varying definitions 
and debate over stigma related to responsibility. 

We’re going to discuss the importance of language in 
communicating about consumer protection and harm 
minimization to the public. 





1) Decoupling responsible gambling and 
problem gambling to reduce the barrier of 
stigma; 

2) Reframing responsible gambling, and 

3) The need for conversations amongst peers 
and parents, all with the view to proactively 
prevent gambling-related harms.

The Steps Needed to Redefine Responsible Gaming





Responsible Gambling: Key Themes

Affordability
Ensuring that individuals only 
spend what they can 
comfortably afford to lose, 
without negatively impacting 
their financial well-being.

Balance
Promoting a balanced approach 
to gambling, where it is seen as 
a form of entertainment rather 
than a means of generating 
income.

Informed Choice
Providing players with 
accurate, transparent 
information about the odds and 
risks associated with gambling, 
enabling them to make 
informed decisions.

Control
Empowering individuals to 
maintain control over their 
gambling behavior, with tools 
and resources to help them stay 
within their limits.

Enjoyment
Ensuring that gambling remains 
a source of enjoyment and 
entertainment, rather than 
becoming a problematic or 
addictive behavior.

Gambling Harm-free
Minimizing the negative 
impacts of gambling by 
promoting a gambling 
environment that is enjoyable 
an harm-freesafe and 
responsible.



Responsible Gambling Practices

Promoting Responsible 
Gambling

Encouraging players to 
set limits, take breaks, 

and prioritize their 
well-being.

Providing Self-Exclusion 
Options

Allowing users to 
temporarily or 

permanently exclude 
themselves from 

gambling platforms.

Offering Educational 
Resources

Informing players 
about the risks of 

problem gambling 
and providing support 

services.

Implementing Responsible 
Advertising

Ensuring that 
gambling 

advertisements do not 
target vulnerable 

individuals or promote 
irresponsible behavior.

By incorporating these responsible gambling practices, we can create a 
safer and more sustainable gambling environment for all.



Peers and Parents



Peer Discussion on Responsible Gambling

Define Responsible 
Gambling

Responsible gambling 
involves making informed 

decisions about the amount 
of time and money spent on 

gambling activities, and 
understanding the risks 

involved.

Establish Gambling Limits

Set personal limits on the 
amount of time and money 

spent on gambling and stick 
to these limits to avoid 

problem gambling behaviors.

Seek Support Services

If gambling becomes 
problematic, seek support from 

counseling services or 
organizations that specialize in 

problem gambling issues.

Educate Oneself

Learn about the odds and 
probabilities associated with 
different gambling activities 

to make more informed 
decisions.

By encouraging friends and family to practice responsible gambling, 
peers can support individuals in enjoying the entertainment value of 

gambling while minimizing the risks and potential for harm.



New Language for Responsible Gaming
Adopting a more positive and empowering language to promote 

responsible gaming practices, focusing on player health and wellbeing.

• Safer Gambling
Implementing robust measures to ensure 
a safer gambling environment, with a 
focus on harm minimization and player 
protection.

• Harm Minimization
Strategies to minimize the potential risks 
and negative impacts of gambling, 
promoting a healthier and more 
sustainable gaming experience.

• Player Protection
Safeguarding players' interests and rights, ensuring 
a fair and secure gaming environment with robust 
mechanisms for addressing concerns.

• Player Health & Wellbeing
Prioritizing the overall health and wellbeing of 
players, addressing both mental and physical 
aspects of responsible gaming.

• Player Safety
Ensuring the safety and security of players, both in 
the digital realm and in their interactions with the 
gaming industry.



“A good hockey player 
plays where the puck is.  A 
great hockey player plays 
where the puck is going to 
be.”
- Wayne Gretzky





https://digitalscholarship.unlv.edu/grrj/vol28/iss1/2/



New Language for Responsible Gambling

alan.feldman@unlv.edu 
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